AboutKidsHealth online resource centres: innovation in family health education.
We conducted initial proof-of-concept and needs assessment research with families and clinicians concerning the online information needs of families of children with complex conditions. Subsequently, we used wireframes to assess the proposed information architecture and content of resource centres with families and clinicians. In collaboration with clinical programs, we developed resource centres for Brain Tumour, Diabetes, and Heart Conditions. We describe the initial research and development of the centres, and usability testing conducted after launch.